
OFFICIAL WHATSAPP API 

CUSTOM AUTOMATION 

COMMERCE ENABLEMENT

Transform WhatsApp from a
messaging tool  into a revenue

and customer experience engine.

Enterprise
WhatsApp CX
Infrastructure

info@inaiwazhi.comhttps:// inaiwazhi.com



WhatsApp is no longer
a support channel

Today’s customers don’t wait for emails.
They don’t log into portals.
They expect instant, conversational engagement.
Most enterprises are already on WhatsApp.
Very few are structured for scale.

Campaign Intelligence
Layer

Automation & Workflow
Engineering

Integration &
Infrastructure

   • Revenue-Driven Campaign Orchestration     

   • Automated Order & Payment Workflows                                 

   • Integrated CRM & Backend Systems            

   • Customer Lifecycle Automation                             

   • Data-Driven Engagement Strategies  

builds the architecture that enables:

Conversion Tracking

Scheduled & Event-Driven
Broadcasts

Performance Optimization
Dashboards

Built for high-volume communication environments.

Lifecycle-Based Segmentation

Behavioral Triggers

Payment Reminder Automation

Abandoned Cart Recovery
Architecture

Post-Purchase Engagement
Journeys

Order Confirmation & Tracking
Systems

COD Verification Flows

Webhook-Based Triggers

Internal Dashboard
Development

Secure API-First Deployment

CRM Synchronization

ERP & Order Management
Integration

This is not bulk messaging.

This is engineered customer
experience.

It is your primary
customer interface



Designed for
High-Growth
Business Models

Turn WhatsApp into a direct commerce
accelerator.
• Automated Order Lifecycle Management
• Revenue Recovery Automation
• Customer Reactivation Campaigns
• Inventory-Triggered Messaging
• Subscription & Repeat Purchase Workflows
Result:
 Higher Retention.
 Reduced Manual Operations.
 Increased Conversion Efficiency.

D2C & E-Commerce Operators

Replace fragmented communication systems
with structured automation.
• Multi-Department Routing
• Tiered Support Frameworks
• Intelligent Escalation Logic
• Complaint Resolution Workflows
• Feedback & NPS Automation
Result:
 Operational Efficiency.
 Faster Response Cycles.
 Measurable CX Improvement.

Enterprises Modernizing Customer
Experience

If WhatsApp is currently:
• Managed Manually
• Operated by Multiple Devices
• Lacking Tracking & Analytics
• Not Lntegrated with Backend Systems

Businesses Using WhatsApp
Inefficiently

You are underutilizing your strongest customer channel.

INAIWAZHI restructures WhatsApp into a controlled, scalable system.



Phase 1

Our Engagement Model

Phase 2

Phase 3

As your operational complexity grows, 
Your WhatsApp system evolves with you.

Enterprise Custom Deployment

Automation Optimization

Long-Term Platform Expansion

Custom WhatsApp
API Development
for Enterprises
We design enterprise-grade WhatsApp
ecosystems.
• Custom Chatbot Frameworks
• Advanced Automation Flows
• Backend-Triggered Messaging
• Operational Dashboards
• Scalable Multi-User Environments
• Secure API Architecture
We don’t resell tools.
We engineer infrastructure.

Customer experience is now infrastructure.
Build it where your customers already are.

Why INAIWAZHI?

On a Final Note

• Official WhatsApp Business API Foundation

• API-First Engineering Approach

• Modular & Expandable Architecture

• Scalable Infrastructure Design

• Long-Term Technology Partnership

+91 9445179931

www.inaiwazhi.com Ashok Nagar, Chennai, TN, INDIA - 600083.info@inaiwazhi.com

Build it on WhatsApp.
Build it with INAIWAZHI.
Book an Enterprise Strategy Consultation

A Product of:

SoftClinch Consulting Services Pvt. Ltd.


